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Need help from the Information Technology Staff at Wesleyan College? 

Enter a help desk ticket at helpdesk.wesleyancollege.edu, call 478-757-5239 or email 
helpdesk@wesleyancollege.edu. A staff member will reach out to you to help resolve your issue.  

An Information Technology Assistant (ITA) is assigned to each residence hall to assist residential 
students after business hours (weeknights and weekends). To reach the ITA on Call, contact 478-757-
5239 (Monday – Friday, 5:00pm – 11:00pm; Weekends, 9:00am – 11:00pm). You will see your ITA’s 
contact information on your residence hall door. 
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